
ACCOUNTING TECHNICIAN I 
 

The Town of Madison is seeking qualified applicants for the position of Accounting 

Technician I. An employee in this class performs technical work for all utility billing. 

This employee is responsible for creating and maintaining customer accounts and 

deposit records for Water/Sewer and Garbage services including preparation and 

monitoring of meter routes, processing utility bills, accounts receivable, scheduling 

disconnections and connections, fielding all garbage related questions and also serves 

as the key point of contact for residents in assisting with utility services, billing 

inquiries, customer accounts and other administrative support functions. This employee 

works directly with Public Works for utility purposes.  The work involves applying 

established fiscal procedures and personnel policies and procedures to the duties 

performed. Ideal candidates will possess strong communication, computer and 

organizational skills along with experience in customer service, utility billing and 

accounting. Experience in Accounts Payable, Payroll and Human Resources are a plus 

as cross training is an expectation. Preferred knowledge in municipal operations and 

experience in local government accounting. Must possess a valid driver’s license. 

Candidate must be acceptable through both background check and drug screen. 

Competitive benefits package is available. To apply, please send resume 

aroberts@townofmadison.org.   Position open until filled. 
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